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MEMORANDUM 
 

Allison See 
Associate Director, Financial Reporting 

Room 305, 2075 Wesbrook Mall 
Vancouver,  BC   V6T 1Z1 

Tel: (604) 822-9923; Fax: (604) 822-2417 

 
TO:  Finance Officers DATE: March 1, 2010 

    
RE: Interdepartmental Sales Reporting 4 pages  

    
 
This memo is intended only for departments who recognize interdepartmental revenues. 
These are departments who sell goods and/or services to another University department.  
 
In the current and preceding fiscal years, Finance has always relied on departments to 
report their interdepartmental revenues at year-end. For the upcoming fiscal year 2010/11, 
Finance is hoping to streamline this process by having all interdepartmental sales 
transactions identified within the PeopleSoft ledgers. Please refer to the sections below for 
the changes required to implement this new process.  
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BACKGROUND 
 
Interdepartmental revenues (internal charges) are created when one University department 
sells goods and/or services to another University department. In the ledger, internal 
charges are recognized whenever a Revenue account is credited with a corresponding debit 
to an Expense account. In order to correctly recognize revenues and expenses in the 
University's consolidated financial statements, internal revenues must be eliminated against 
internal expenses upon consolidation.   
 
 

OBJECTIVES 
 
The main objective in changing the accounting treatment of internal charges is to facilitate 
external financial reporting such that internal revenues and internal expense transactions 
are completely excluded from the University’s consolidated financial statements and in the 
CAUBO annual return with reasonable accuracy. Another supplementary objective is the 
streamlining of the reporting process to remove any manual tracking of internal charges 
within the departments. The current financial reporting processes should be able to identify 
the internal charges amounts for elimination if they are coded correctly in the financial 
management system. 
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DEPARTMENTS SENDING JOURNAL VOUCHERS TO FINANCE FOR PROCESSING 
 
When completing the paper Journal Voucher, mark the “I” box for internal transactions. This 
will serve as a trigger for the data entry person to process the voucher as an internal 
transaction.  
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ONLINE DEPARTMENTS PROCESSING THEIR OWN JOURNAL VOUCHERS 
 
When creating an online journal, enter the value “INTERNAL” in the Journal Class field. The 
rest of the journal is completed as normal. The paper Journal Voucher that supports the 
creation of the online journal should be similarly identified, i.e. mark the “I” box for internal 
transactions.   
 

 
 
DEPARTMENTS SUBMITTING EXCEL UPLOAD FILES TO DATA MANAGEMENT 
 
Departments submitting upload files to Data Management should include the type of 
transaction along with the following information currently provided:  
 Contact Name 
 Contact Phone Number 
 Filing Location 
 Department 
 Total Debits 
 Total Credits 
 Total No. of Lines 
 File Name 
 Brief description of what the entries represent 
 Type of Transaction: Internal or External 
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DEPARTMENTS SENDING INTERFACE FILES 
 
A separate communication will be sent to you outlining the new file requirements for 
internal transactions. 
 
 
PROCESSING INTERNAL REVENUES AND INTERNAL EXPENSE TRANSACTIONS 
 
Important things to remember when processing internal revenues and internal expense 
transactions: 
 
• The total amount credited for revenues must match the total amount debited for 

expenses. 
 

• External transactions cannot be combined with internal transactions in one 
journal voucher or in one excel upload file. 

 

• There should be no balance sheet accounts or interfund transfer accounts in an internal 
journal. 
 

• Sales to/from Agency accounts (Z fund) are considered an external transaction and 
should not be part of an internal journal.  

 

• Revenue transfers where a revenue account is both debited and credited, and expense 
transfers where an expense account is both debited and credited should not be 
processed as an internal journal. 

 
 

INTERNAL BILLING 
 
Some departments recognize internal accounts receivable when invoices are prepared. The 
internal accounts receivable represents the sale of products or services to another 
department. The account 139000 Accounts Receivable – Internal should be debited to 
recognize this type of transaction. However, instead of crediting a revenue account, the 
department should credit 241000 Deferred Revenue. When the purchasing department 
sends a Journal Voucher payment, the billing department would then recognize the internal 
transaction by crediting revenue and debiting expense (the “I” Internal box is checked). In a 
separate journal voucher, the billing department would then reverse the Accounts 
Receivable / Deferred Revenue entry. 
 
 

IMPLEMENTATION TIMEFRAME 
 
For departments sending paper journals to Finance for processing, for online departments 
processing their own journal vouchers, and for departments submitting excel upload files to 
Data Management, the target implementation date is April 1, 2010 for transactions affecting 
fiscal year 2010/11 and succeeding years. 
 
Please call me at 604-822-9923 if you have any questions or concerns on the 
implementation of the new process for recognizing internal transactions in PeopleSoft. FAQs 
will be developed in late March and posted on the Finance website for your reference. 
 
 
Allison See 
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